
 every leap 
begins with a step

when did you last do something...
that took courage?
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every leap begins 
with a step  
Here at icare, we’re ready to be 
bold. We’re ready for you to join 
us on an adventure – a unique 
adventure that will see you and 
the icare team provide truly 
world class insurance and care 
services to the people of NSW.

It’s a journey that will take 
courage. You’ll need the courage 
to step outside your comfort 
zone. The courage to think 
big. The courage to pursue 
new ideas. And most of all, the 
courage to lead.
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what do we do
With more than $32 billion in 
assets, icare insures more than 
284,000 employers in NSW and 
their 3.4 million employees.  
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Even though we’re one of 
the largest general insurance 
providers in Australia, we’re 
a young organisation with 
the culture and ambition 
of a start-up. We will offer 
you a fulfilling career and a 
competitive salary. 

Most importantly, we offer 
the freedom to operate with 
a commercial mind and a 
social heart – so together 
we can push the boundaries 
of strategic thinking and 
contribute to the leading-
edge transformation of 
insurance and care in NSW.
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who are we 
A commercial mind and a social 
heart is at the core of everything 
we do. It’s in our DNA. We 
operate with commercial savvy, 
and in a smart and efficient 
way. But we never lose sight of 
our goal to be empathetic with 
everyone we deal with. 

We are and always will be there 
for our customers and our team. 
We value courageous people 
and support those who take risks 

with integrity, accountability, 
respect and empathy.

We strive every day to make 
icare a great place to work for 
ourselves and each other. We 
encourage each others’ ongoing 
learning and development 
goals. We support each others’ 
wellbeing at work and in life. 
And we treat each other with the 
same respect and care we treat 
our customers.

vision
To change the way people think 

about insurance and care by 
providing world-class services 

to people, businesses and 
communities. 

values
integrity
courage

accountability 
respect

empathy

purpose
We protect, insure and care 

for the people, businesses and 
assets that make NSW great.

dna
personal centric

services

commercial 
mind

social 
heart

Our working environment is fast-
paced, creative, fun and evolving 
with us as we grow.  We don’t 
take ourselves too seriously and 
we thrive on new ideas, design 
thinking, adapting to change and 
being agile enough to meet our 
customers’ needs.

If you’d like more information 
about us and our vision, visit 
www.icare.nsw.gov.au

our graduate 
program 
As an icare Graduate, you’ll take 
part in a rotational program that 
includes hands-on, practical 
work experience in real and 
meaningful roles. The program is 
designed to not only provide you 
with the skills to succeed in the 
program, but also to accelerate 
your potential for a future 
leadership role in icare.

When you complete the 
program, you’ll be part of our 
next generation of leadership 
talent. You’ll have a career plan 
and will receive guidance on 
your next career move, which 
will include a permanent role 
within icare.

The program will expose you to 
work that will allow you to think 
strategically, analytically and 
creatively about our customers 

and the future. You’ll also have 
the opportunity to influence and 
partner with others within and 
outside of icare. The work you 
do will position you as a future 
icare leader.

during the program you’ll 
be provided with:

• Mentoring and coaching by
Leadership team members,
who will support and guide you
through your transition into the
workplace and act as trusted
advisors on allocated projects
and programs of work

• A host team and leader for
each of your rotations

• A tailored learning and
accelerated development
program, including workshops
and structured learning sessions
involving leadership team
members

• Projects to work on with your
fellow graduates involving
research, planning, strategy
development and presentations
with a focus on developing your
leadership skills and capabilities

• Regular performance,
development and salary reviews

• Ability to manage work with
your other life commitments at
home or in the community

*be
there
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During your first week you’ll be 
given the tools and introductions 
you need to get started. You’ll 
also participate in induction and 
onboarding activities with other 
Graduates before commencing 
your first rotation placement.  

Placements will be in areas of 
strategic importance, such as 
any of our four business ‘service 
lines’ – Lifetime Care, Workers 
Insurance, Self Insurance or Dust  
Diseases Care – or areas such as:

Placement Description

People  
Engagement

People Engagement works to make icare a 
great place to work to achieve great things for 
our customers. They do this by partnering with 
People Leaders and being the people coach to 
deliver business objectives. You’ll be exposed to 
projects impacting our culture and people, and 
have responsibility to help lead and deliver them.

Office of the 
Chief Executive

The Office of the Chief Executive engages 
with the Board, the Minister’s Office, and 
external stakeholders to share achievements, 
communicate our purpose and ensure we have 
the support we need to deliver outcomes for our 
customers. You’ll be exposed to projects across 
various areas, including strategy, customer and 
transformation. 

Customer 
Experience

A placement with Customer Experience will 
see you understanding our customers, their 
needs and other critical actionable insights. 
The area takes ownership and responsibility for 
the delivery of a customer-centric culture and 
initiatives, and may include exposure to icare’s 
digital strategy.

what do graduate  
rotations look like? 

Placement Description

Health and 
Community 
Engagement

With responsibility for embedding best practice 
health services under the NSW Workers 
Compensation Insurance Scheme. A placement 
with the Health and Community Engagement 
team will see you working on projects and 
programs of work that ensure the delivery of 
effective and economically sustainable health 
care services to claimants. You’ll work alongside 
the team to develop effective engagement 
strategies and collaborative outreach to 
community groups across NSW, using innovative 
techniques like design thinking.

Strategy and 
Transformation

Strategy and Transformation lead strategy 
thinking and planning to deliver on icare’s 
objectives. They push the boundaries of strategic 
thinking through understanding leading edge 
in the insurance, icare and wider corporate 
segments. You’ll work on projects to define and 
deliver transformation programs in icare and get 
a whole of business view.

Commercial 
Engagement

The responsibility of Commercial Engagement 
lies in the management of the overall relationship 
between Scheme agents, regulatory bodies, 
brokers and intermediaries. You’ll be involved 
in the active management of Scheme agent 
performance and some ground breaking, 
innovative work to improve the Scheme’s financial 
performance and return to work outcomes for 
workers in NSW. 

In every case, your rotation will have been carefully designed and 
selected to benefit your development.
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about you 
To succeed in our diverse 
team, you’ll need to share our 
values of integrity, courage, 
accountability, respect and 
empathy. Above all, you’ll need 
an affinity with our core DNA 
and have a ‘commercial mind 
and social heart’. This means 
you need to be willing to build 
your commercial and business 
acumen, and also take an 
empathetic and people-centred 
view of our customers and our 
entire team.

we’re looking for 
graduates with

• Australian citizenship or
residency, who have graduated
from a Bachelor level degree in
the last 12 months

• A record of achievements
outside university, be it work,
sport, community, business or
leadership

• Self-awareness, empathy and a
genuine curiosity to learn

• A genuine interest in using
their degree in a broad sense,
open to multiple career paths
and a graduate program that will
expose them to areas outside
their specialist degree area and
comfort zone

our selection 
process
Graduates who are successful 
in progressing through phone 
interviews will be invited 
to attend a social event 
with program sponsors and 
icare leaders. This will be an 
opportunity to learn more about 
icare and our service lines, as 
well as getting a head start on 
building some great networks 
with icare’s leaders, at our 
premises in Kent Street.

There’ll also be opportunity to 
meet our young professionals 
and leaders at our  
Assessment Centres.

to apply
Visit any of the following 
websites to apply:

  

www.icare.nsw.gov.au 

au.gradconnection.com/employers/icare 

4. Online
psychometric
assessment

5. Half day
assessment

centre

Apps 
open

26 April

Length of 
program
2 years

Program 
start

Feb 2018

Apps 
close

30 June

No of 
rotations

4

Length 
of each 
rotation

6 months

6. Interview 7. Meet &
greets

*4-6 happen on the same day

1. Structured
application form

2. Phone
interview

3. Graduate
competency

For more information please call 
1300 911 662 or email 
icaregraduates@hudson.com



be adventurous

when did you last do something...
that took courage?




